STATE METRIC_MONTH  CLECID METRICID  GEOGRAPHY METRIC_DESC PRODUCT_DESC STANDARD FRP_PERF CLEC_PERF FRP_DEN CLEC_DEN FRP_NUM CLEC_NUM DIFFERENCE STANDARD_OEV Z_SCORE
NH  1.Doc00 AGGR PO-1.01-6020 EntiroStale  Average Response Time - Customer Service Record (CSR) EDI Parity with Relail plus not moro than four (4) seconds NA 257 NA 4588 NA 1206200 257 0.00
NH  1.Docod AGGR PO-1:01-6030 EntioStale  Average Rosponse Time - Customor Servico Record (CSR) CORBA Pasity wilh Retail plus not more than four (4) seconds ™ NA NA HA NA nA 000 o000
NH  1-Dec-00 AGGR PO-1-01-6050 EntroSlale  Average Response Time - Customer Servico Record (CSR) WEB GUILSHW Parity with Retail plus not more than seven (7) seconds. A 300 NA 204 NA 61200 300 000
NH 1-Dec0d AGGR PO-1.02-6020 EnfiroState  Average Rosponsa Time - Duo Date Avaitabiity €0 Parity with Rotail plus niot more than four (4) seconds A NA NA NA NA NA 000 000
NH  1.Dec.09 AGGR PO-1-02-6030 EntiroState  Average Responso Time - Duo Date Avaslability CORBA Parity with Retalt plus niot more than four (4) seconds NA NA NA NA NA NA 000 2.00
NH  1-Doc09 AGGR PO-1-02-6050 Entire State  Averago Response Time - Due Dato Availability WEB GUILSIW Parity with Retail plus not more than seven (7) soconds NA NA NA NA NA NA 000 000
NH  1:D0c00 AGGR PO-1.036020 EntreState  Average Responsa Time - Address Validation €D Pasity wilh Retait plus not more than four (4) seconds NA 811 NA 1939 NA 1571600 841 000
NH  1Dec00 AGGR PO-103-6030 EntroState  Average Response Time - Addrass Validation CORBA Parity wilh Retait plus not more than four (4) soconds A NA RA NA NA NA 000 2.00
NH  1.Doc00 AGGR PO-1-03.6050 EnfiieState  Average Respoaso Time - Address Validation WEB GUILSIW Parily with Retail plus not more than seven (7) seconds NA 680 NA 5 NA 3400 680 0.00
NH  1Doc0d AGGR PO-1:04-6020 EnfireState  Average Reeponse Time - Product & Service Availabilty EDI Parity wilh Retail plus not more than ten (10) seconds NA NA NA NA NA NA 000 0.00
NH  1Dec0o AGGR PO-1.04.6050 EntireState  Averago Responso Time - Product & Service Availabiity WEB GUILSIW Parity with Retait plus riot more than ten (10) seconds NA NA NA NA NA NA 000 000
NH  1.Dec09 AGGR PO-1-05-6020 EntiroState  Average Responsa Time - Telophone Number Availability & Reservation 2 Parity with Retait plus riot mora than four (4) seconds NA 600 NA 102 NA 986.00 609 000
NH  4Dec00 AGGR PO-1056030 EntiioState  Avorage Response Time - Telophone Number Availability & Reservation CORBA Parity with Retai plus not more than four (4) seconds HA nA A A NA nNA 000 000
NH  $-Dec09 AGGR PO-1-056050 EntiroStato  Average Responsa Time - Telephona Number Availability & Reservation WEB GUILSIW Parity wilh Rotaif plus not more than soven (7) seconds NA NA NA NA NA NA 000 000
NH  t.Dec08 AGGR PO-1-06-6020 Entite State  Average Responso Time - Mechanizod Loop Qualification « xDSL EDI Parity wilh Retnif pluss not more than four (4) seconds HA 100 NA 1 A 100 1.00 000
NH  1-Dec0d AGGR PO-1-06-6030 EnliroState  Average Responsa Time - Mechanized Loop Qualification - DSL CORBA Parity with Retaif pius not more than four (4) seconds NA NA HA NA NA NA 0.00 000
NH  1.Dec00 AGGR PO-1-06-6050 EntiroState  Average Responsa Time - Mechanized Loop Qualification - XDSL WEB GUILSIW Parity with Retaif plus not more than seven (7) seconds NA NA NA NA NA NA 000 000
NH  1.Dec0o AGGR PO-1-07-6020 EnlireSlate  Avorage Response Time - Rejected Query+ EDI Patity vith Retail plus niot more than four (4) seconds NA 362 NA 2250 nA B1ST00 362 000
NH  1.Dec-00 AGGR PO-1-07-6030 Entire State  Avernge Responsa Time - Rejectod Query+ CORBA Parity with Retait plus not more than four (4) seconds A NA NA NA NA NA 000 000
NH  1.0ec09 AGGR PO-1.07-6050 Entiro State  Average Response Time - Rejoctod Query+ WEB GUILSIW Parity with Retait plus niot more than soven (7) seconds NA 366 NA 67 NA 245,00 366 000
NH  1.Dec.00 AGGR PO-1-08-6020 EnfireState % Tiraeouts EDI nof greates than 0.33% NA NA NA NA NA NA o000 000
NH  1-Doc09 AGGR PO-1-08-6030 EnfireStato % Timeots CORBA not greater than 0.33% NA na nA NA NA NA 000 000
NH  1-Doc09 AGGR PO-1-08-6050 EnfiroState % Timeouts WEB GUILSIW not greater than 0.33% NA nA NA NA NA NA o000 000
NH  1.Dec09 AGGR PO-1-08-6020 EnliroState  Parsed CSR EDI Parity with Retail pius not more than 10 soconds NA 249 NA 4245 NA 1057200 249 000
NH  1-Deo00 AGGR PO-1-09-6030 EnfireState  Parsed CSR CORBA Parity with Retalf plus not more than 10 seconds NA NA NA NA NA NA o000 000
NH  1-Dec-00 AGGR PO-2.02:6010 EnliteState  OSS tnterface Availability - Prime-Time wPTS »=99.5% NA NA NA NA NA NA [ 000
NH  1-Dec09 AGGR PO-202:6020 EnfireState 0SS tntorface Availability - Prime Time E0} >=09.5% NA .26 nA 28080 NA 2187200 0020 000
NH  1-Dec0o AGGR PO-2-02-6030 Entire State 0SS Interface Availability - Prima Timo CORBA >209.5% A RA NA nA NA NA 000 000
NH O 1.Decon AGGR PO-2-02:6060  Entiro State i Maintenance - Electronic Bonding Intot! >=99.5% NA A NA A NA NA 0.00 200
NH  1.Dec0o AGGR PO-2-02-6080 EnlitoState 0SS Interfoce Avaitability - Prime Time Maintenance Web GUI (RETAS) / Pro<>=09.5% NA 00.26 NA 28080 NA 2787200 0026 000
NH  1Doc-09 AGGR PO-2.03-6010 EnlroState 0SS talerface Availabiity - Non-Prime-Time WPTS No Standard NA NA NA NA na nA 000 000
NH  1.Decoo AGGR PO-2.00.6020 EntroStale  OSS interface Availability - Non-Prime Time EDI No Standard nA 090 NA 16620 NA 1641200 099 000
NH 100009 AGGR PO-2.03.6030 EnfroStale  OSS Interface Availabiity - Non-Prime Time CORBA No Standard nA NA NA NA NA NA 000 000
NH 1-Doc00 AGGR PO-2.03.6060 EnlraStale 0SS Interface Availabiity - Non-Prime Time Malntenange - Etectronic Bonding Intert No Standard A NA NA HA NA NA 000 000
NH  1.Doc09 AGGR PO-2.03.6080 EntroState 0SS Intorface Availabiity - Non-Prime Time Maintenance Web GUI (RETAS) / Pre<tNo Standard NA 099 NA 10620 A w4200 0% 000
NH  1.Decon AGGR PO-3.02-1000 EnfroStale % Answered within 30 Seconds - Ordering Resalo & UNE combined 80% within 30 Seconds NA 9530 NA 2030 NA 280100 9530 000
NH  1.Dec-09 AGGR PO-3-04-1000 EnliroStale % Answered within 30 Seconds - Repair Resalo & UNE combired 80% within 30 Seconds NA 9402 NA 10172 NA 250400 0402 000
NH  1-Doc00 AGGR PO-4-0146622 EnfiteState % Change Management Nolices Sont on Time Change Confirmation - Typo 2 - Reguit 95% HA NA NA NA NA nA 000 0.00
NH 3-Docod AGGR PO-4-01-6661 EntroState % Change Management Noticos Sent on Time Chango Nolification: Typo 3 - Industry 195% A NA NA NA NA NA 000 0.00
NH  1Doc0 AGGR £O-4-01-6662 EntireStale % Change Management Notices Sent on Timo Change Confirmation: Typo 3 - Industry95% NA NA A NA NA NA 000 000
NH  1Docoo AGGR PO-4-016671 EntroState % Ghange Management Notices Sent on Time Chango Nolification: Type 1 - Emergen95% NA 10000 NA 2 NA 200 10000 0.00
NH  1-Doc09 AGGR PO-4-02.6622 EntroStale  Changs Management Natice - Delay one (1) to seven (7) days Change Confirmation - Type 2 - Regul: No Standard NA NA NA NA NA NA 000 0.00
NH  3Deco AGGR PO-4-026661 EntiroStalo  Change Management Notice - Delay one (1) to seven (7) days Chango Noli Typo3 - ¥ No Standard A NA NA A A A 000 000
NH  1Dec09 AGGR PO-4-026662 EntiroState  Change Management Notic - Delay one (1) (o seven (7) days Chango C on: Type 3 - tandard NA NA NA NA NA NA 0.00 000
NH  %-Doc.0o AGGR PO-4-02-6571 EntiroState  Change Management Notico - Delay one (1) to seven (7) days Ghange Nolification: Type 1 - tandard NA NA NA A NA NA 000 000
NH  t.Decod AGGR PO-4.03-6622 EntireState  Chiango Management Nolice - Delay eight (8) plus days Change C - Typo 2 - Regul yod notices & ion over B calondar days NA NA A NA NA NA 000 000
NH  1-Doc09 AGGR PO-4-03-6661 EntireState  Change Management Notice - Delay cight (8) plus days Change Noli Type 3 - Industry yod riotices & over 8 calendar days NA na NA NA NA NA 000 000
NH  tDecog AGGR PO-4-03.6662 EnfiroState  Change Notice - Delay sight (8) plus days Chango C Typed- nolices & over 8 calendar days NA Na NA NA NA NA 000 000
NH 1-Decoo AGGR PO-4-03-6671 EntireState  Change Management Notice - Dolay sight (8) plus days Change Nollfication: Type 1 - delayod nolicos & over 8 calondar days NA nA NA NA NA WA 000 000
NH  1-Doc09 AGGR PO-501-6000 EnfitoState % On Time Notice of Interface Outage Systoms Melrics 95% NA 000 NA 2 NA 000 000 000
NH  3-Doco AGGR PO-6-01-6000 EntireState  Software Vatidation Systems Metrics <= 5% NA n3 nA R3 NA NA 0.00 000
NH  3:D0c09 AGGR PO-7-016000 EntiroState % Software Problom Resolution Timoliness Systoms Metrics >205% NA "3 NA 3 NA 3 0.00 000
NH  3Dec0d AGGR PO-7-02-6000 EntroState  Delay Hours - Softwaro Resolution - Change - Transactions failed - no workaround Systems Metrios 48 hours NA ) nA NA NA NA 000 000
NH  1Decoe AGGR PO-7-03-6000 EntireState  Defay Howrs - Softwars Resolution - Change - Transactions failed with workaround Systoms Malrics. 10 days NA "3 NA nA NA NA 000 000
NH  1-Dec09 AGGR PO-7-04-6000 EntiroState  Detaty Hours - Fai Test Deck jons - fions failed no Systems Motrics 48 hours NA R3 NA NA NA NA 000 000
NH  1-Dec0p AGGR PO-801-6000 EntiroState % On Timo - Manual Loop Qualification Systoms Merics 95% wilhin 48 Hours NA 100.00 NA 3 NA 600 100.00 000
NH  1-Dec09 AGGR PO-8-02-6000 EntireState % On Time - Enginoering Record Request Systems Metrics 95% within 72 Hours NA 100.00 NA 1 NA 100 100.00 000
NH 1.Docod AGGR OR-1-02-2320 EntireStale % On Time LSRC - Fiow Through Resalo POTS/Pro-quaiifiod Compiex  95% wilhin 2 Hours NA 4254 NA 4450 NA 1,603.00 4258 000
NH  1-Dec09 AGGR OR-102:3140 EnlreState % On Timo LSRC - Flow Through UNE POTS Platform 95% Within 2 Hours NA 7235 A 980 nA 700.00 7235 000
NH 1Doco AGGR OR-1-02-3331 EnfireState % On Yime LSRC - Flow Through UNE Loop/Pro-qualified Compiox/LNP 95% within 2 Hours nA 95.60 NA 700 A 753.00 05,00 000
NH O 1-Decon AGGR OR-1-04-2210 EnlireStale % On Time LSRCIASRC - No Facility Check (Efectronic - No Flow Through) Resalo Specials DSO 95% wilhin 48 Hours NA NA NA NA NA NA 000 000
NH  1.Dec09 AGGR ©OR-1-04-2211 Entire Stale % On Time LSRCIASRC - No Faciity Check (Electronic - No Flow Through) Resalo Specials DS1 95% willin 48 Hours NA NA NA nA NA NA 000 000
NH  1-Docd AGGR OR-1-04-2213 EnlireState % On Time LSRCIASRC - No Facility Check (Electionic - No Flow Through) Resalo Specials DS3 95% within 48 Hours NA NA HA A NA NA 000 000
NH  1.Doc-0s AGGR OR-1-04-2214 Enlice State % On Time LSRCIASRC - No Facility Chock {Electionic - No Flow Through) Resate Specials (Non DS0, Non DS1 & 95% wilhin 48 Hours NA NA NA NA nA NA 000 0.00
NH  1-Doc-09 AGGR OR-1-04-2320 Enlire State % On Time LSRCIASRC - No Facility Check (Electionic - No Flow Through) Resale POTS/Pro-qualified Complox  95% within 24 Hours NA 7143 NA 7 nA 500 7143 0.00
NH 1.Decoo AGGR OR-1-04-2341 EnliroState % On Time LSRC/ASRG - No Facility Chock (Electronic -« No Flow Through} Resale 2-Wire Digitat Services 95% within 72 Hours NA 000 NA 2 NA 000 000 000
NH O 1Decd AGGR OR-1-04-3140 Enlire State % On Time LSRCIASRC - No Faxcility Check (Electronic - No Flow Through) UNE POTS Platform 95% Wilhin 24 Hours NA NA NA HA NA NA 000 000
NH 1Decod AGGR OR-1-04-3210 EnlireState % On Tima LSRCIASRG - No Facility Check (Electionic - No Flow Through) UNE Speclals SO 95% within 48 Hours NA NA NA A NA nA a%0 000
NH  1.Dec0d AGGR OR-1-04-3331 EnlireStale % On Time LSRCIASRG - No Facillty Check (Electronic - No Flow Through) UNE Loop/Pre-qualified Complex/LNP  95% within 24 Hours NA NA NA NA N ' 000 000
NH  1-Dec00 AGGR OR-1-04-334D Entie Slate % On Tima LSRCIASRG - No Facility Check (Electionic - No Flow Through) UNE 2-Wiro xDISL - Line Shating & Line95% within 72 Hours NA NA NA NA NA NA 000 000
NH  1-Dec0d AGGR OR-1-04-3341 EntreState % On Time LSRGIASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wiro Digitat Services: 95% within 72 Hours NA NA NA HA NA NA 000 o000
NH  1Docoo AGOR OR-1-04-3342 EntireStalo % On Time LSRC/ASRC - No Facility Check (Electronic - No Flow Through) UNE 2-Wire xDSL. Loops 95% within 72 Hours NA NA NA NA NA NA 000 000
NH  1Docos AGGR OR-1-06-2210 Enfire State % On Timo LSRC/ASRC - Failily Gheck (Eloctronic - No Flow-through) Resala Spocials DSO 95% within five businoss days NA NA NA NA NA A 000 000
NH  1Dec0g AGGR OR-1-06-2211 EntitoState % On Time LSRG/ASRC - Facility Check (Elactronic - No Flow-through) Resalo Spocials DS1 95% within five businoss days RA NA NA NA NA A 000 000
NH  1-Dec09 AGGR OR-1-06-2213 EntreState % On Timo LSRCIASRG - Facility Chock (Electronic - No Flow-through) Resale Spocials DS3 95% within ive business days NA NA NA NA NA NA 000 000
NH  -Doc0 AGGR OR-1-06-2214 EnfireStats % On Timo LSRC/ASRC - Faility Check (Electronic - No Flow-thiough) Resale Specials (Non DSO, Non DS1 & 95% within five business days WA nA NA NA nA NA 000 000
NH  £.Dec00 AGGR OR-1-06-2320 EntireStale % On Time LSRCIASRC - Facility Chock (Eloctronic - No Flow-through) Resale POTS/Pre-qualificd Complax  95% wilhin 72 Hours NA NA nA NA NA NA 000 000
NH  1.Dec09 AGGR OR-1-06-2341 EnlireState % On Time LSRCIASRC - Facility Check (Electronic - No Flow-through) Resale 2-Wire Digital Services 95% wilhin 72 Hours NA NA NA NA HA NA 000 000
NH  1.Dec09 AGGR OR-1-06-3140 EniireState % On Time LSRCIASRG - Facility Chock (Electronic - No Flow-through) UNE POTS Platform 95% Within 72 Hours NA NA NA NA NA NA 0.00 000
NH 1Decop AGGR OR-1:06-3210 EnlsoState % On Time LSRG/ASRC - Facilty Check (Electronic - No Flow-through) UNE Spocials DSO 95% within fivo business days NA NA N NA NA nA 000 000
NH  1.Dec0o AGGR OR-1-06-3211 EnlreStale % On Time LSRGIASRC - Facility Check (Electronic « No Flow-lhrough) UNE Specials DS1 95% within five basiness days NA NA A NA Na NA 000 000
NH  1.Dec0o AGGR OR-1-06-3213 EntireState % On Time LSRCIASRC - Facility Gheck (Efectronic - No Flow-through) UNE Specials DS3 95% within five business days NA 0.00 NA 1 NA 000 000 0.00
NH  1-Doc00 AGGR OR-1-06-3214 EntireStale % On Time LSRGIASRG - Faxility Check (Efectronic - No Fiow-through) UNE Specials (Nont DS0, Non DS & N 95% within five business days NA NA NA NA NA NA 000 000
NH  1-Docoo AGGR -06-3331 EntreStale % On Timo LSRCIASRG - Facility Check (Efectronic - No Fiow-hrough) UNE Loop/Pre~qualified CompleLNP  95% within 72 Hours NA NA NA NA NA nA 000 000
NH 1Deco AGGR -06-3341 EntreSlale % On Time LSRCIASRC - Facility Check (Efectronic - No Flow-through) UNE 2-Wire Digital Servicos 95% within 72 Hours NA NA NA NA NA NA 000 0.00
NH  1-Decos AGGR OR-1-06-3342 EntireState % On Time LSRC/ASRC - Facilty Check (Efectronic - No Flow-throtgh) UNE 2-Wire x0St Loops 95% within 72 Hours NA A NA NA NA NA 000 000
NH  1.Decon AGGR OR-1-08:3210 EnlreStale % On Time ASRC - No Facility Check {FaxMail) UNE Specials DSO 95% within 72 Hours NA NA NA NA NA NA 000 000
NH  1-Decio AGGR -10-3210 EnliceState % On Time ASRC - Facility Chock (FaxMail) UNE Specials DSO 95% within six business days NA NA NA NA nA RA 000 000
NH 1-Dec-09 AGGR -10-3211 EnliceSlate % On Time ASRC - Facilty Chock (FaxMaily UNE Specials DS1 95% within six business days NA NA NA NA NA NA 000 000
NH  1.Decon AGGR OR-1-10-3213 Entite Stale % On Time ASRC - Facilty Check {F a/Mail) UNE Specials DS3 95% within six business days RA NA NA NA NA NA 000 000
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©OR-1-10-3214  Enlire Slale
OR-1-12-5020 Enlize State
OR-1-12-5030  Enlire State
OR-1-13-5000 Entite Slate
OR-1-19-5020 Entito State
OR-1-19-5030  Entire State
OR-2:02-2320  Entite State
OR-2-02-3140 Entire State
OR-2-02-3331  £ntiro State
OR-2-04-2200  Entire State
OR-2-04-2320  Entire State
OR-2-04-2341  Entire State
OR-2-04-3140  Entire State
OR-2-04-3200 Entire State
‘OR-2-04-3331  Entire State
OR-2-04-334C  Entire State
OR-2-04-3341 Entire State
OR-2-04-3342  Entire Stato
OR-2-06-2200 Entiro State
OR-2-06-2320 Entire State
OR-2-06-2341  Enlire State
OR-2.06-3140 Entire State
OR-2-06-3210 Entire State
OR-2-06-3211  Entire State
OR-2-06-3213  Entire State
OR-2-06-3214  Enfire Stote
OR-2-06-3331  €£ntire State
OR-2-06-3341  Entiro State
OR-2-06-3342 Entiro Stato
OR-2-08-3200 Entire State
OR-2-10-3200 Enlire State
OR-2-12-5020 Enlire State
OR-2-12-5030 Entire State
OR-3-01-2000 Entire State
OR-3-01-3000 Entire State
OR-3-02-1000 Entire State
OR-4-11-1000 Entire State
OR-4-16-1000 Entiro State
OR-4-17-1000 Entire State
OR-6-01-2000 Entire State
OR-5-01-3112  Enlire State
OR-5-01-3121  Entire State
OR-5-01-3140 Enlite State
OR-5-03-2000  Entire State
‘OR-5-03-3112 Entire State
OR-5-03-3121 Entire State
OR-5-03-3149 Entire State
OR-6-01-1000 Entire State
OR-6-03-2000 Entire State
OR-6-03-3140  Enlire State
OR-6-03-3331  Enlire State
OR-6-04-1040  Entire State
OR-7-01-2000 Entire State
OR-7-01-3140 Entire Stale
OR-7-01-3331 Entire State
OR-8-01-2000  Entire State
‘OR-8-01-3000 Entire State

OR-9-01-2000 Enlire State
OR-0-01-3

% On Time ASRC - Facility Check (Fax/Maif)
% On Time FOC
% On Time FOC
% On Time Design Layout Record (DLR)
% On Time Response - Request for Inbound Augment Trunks
<% On Time Response - Request for Inbound Augment Trunks
% On Time LSR Reject (Flow-Through)
% On Time LSR Rejoct (Flow-Through}
% On Time LSR Reject (Flow-Through)
% On Timo LSRIASR Rejoct - No Facility Check (Efectronic - No Fiow-through)
% On Time LSR/ASR Reject - No Facility Check (Electronic - No Fiow-through)
% On Time LSRIASR Reject - No Facility Check (Etectronic - No Fiow-through)
% On Time LSR/ASR Rejoct - No Facility Check (Etectronic - No Fiow-through)
% On Time LSRIASR Reject - No Facility Check (Etectronic - No Flow-through)
% On Time LSR/ASR Reject - No Facility Check (Electronic - Na Flow-through)
% On Time LSRIASR Rejoct - No Facility Check (Etectronic - No Fiow-through)
% On Time LSRIASR Rejoct - No Facility Check (Etectronic - No Flow-Through)
%% On Time LSR/ASR Reject - No Facility Check (Electronic - No Fiow-lhrough)
% On Time LSRIASR Rejoct - Facility Check (Electronic - No Flow-Through)
% On Tima LSRIASR Reject - Facility Check {Electronic - No Flow-Through)
% On Timo LSRIASR Reject - Facility Check {Electronic « No Flow-Through)
% On Tims LSRIASR Rejoct - Facility Check (Electronic - No Flow-Through)
% On Time LSRIASR Reject - Facility Check (Electronic - No Flow-Through)
4 On Time LSRIASR Reject - Facility Check (Eloctronic - No Flow-Theough)
% On Time LSR/ASR Reject - Facility Check {Electronic - No Flow-Through)
% On Time LSRIASR Reject « Facility Check {Electronic - No Flow-Through)
% On Time LSRIASR Reject « Facility Check {Electronic - No Flow-Through)
% On Time LSRIASR Rejoct - Facility Check {Electronic - No Flow-Through)
% On Time LSRIASR Reject « Facility Check {Electronic - No Flow-Through)
% On Time Reject - No Facility Check {Fax)
% On Time Reject - Facility Check (Fax)
% On Time Trunk ASR Reject
% On Time Trunk ASR Reject
% Rejocts
% Rejoots
% LSR Resubmission Not Rejected
% Completed orders with neither a PCN nor BCN sont
% Provisioning Completion Notifiers sont wilhin one (1) Business Day
% Billing Compietion Nolifiers sent on time
% Flow Through - Totat
% Flow Through - Tota
% Flow Thiough - Fotat
% Flow Through - Totat
% Flow Through Achievext
%a Flow Through Achlieved
% Flow Through Achieved
% Flow Thiough Achieved
% Service Order Accuracy
% Accuracy - LSRC
% Acouracy - LSRC
% Accuracy - LSRG
% Accuracy - Directory Listing
% Ordor Confirmation/Rejects sent within Thyee (3) Business Days
% Order Confirmation/Rejects sent within Three (3} Business Days
% Order Confirmation/Rejects sent wilhin Three (3) Business Days
% Acknowledgements on Time
% Acknowledgements on Time
% Acknowledgement Completeness
<

©OR-10-01-1000 Enlire State
OR-10-02-1000 Enfire Stak

%

% of PON Exceptions Resolved Wilhin Three (3) Business Days.

OR-11-01-1130 Entire State
OR-13-01-3523 Entire Stale
PR-1-01-2110  Entire Stole
PR-1-01-2120  E£ntiro State
PR-1-01-2341  Entire Stato
PR-1-01-3140  Entire State
PR.1-01-3341  Entire State
PR-1-01.3342  Entire State
PR-1-01-3343  Enlire State
PR-1-01-3345  Entire State
PR-1-02-2341 Enlire State
PR-1-02-3341  Entire State
PR-1-02-3342  Entire State
PR-1-02-3343  Entire State
PR-1-02-3345  Entire State
PR-1-03-2110  Entire State
PR-1-03-2120  Entire State
PR-1-03-3112  Enlite Slate
PR-1-03-3140  Enlire State
PR-1-04-2100  Enlire State
PR-1-04-3112  Entire Stale
PR-1-04-3140  Entire State
PR-1-05-2100  Entire State
PR-1-05.3112  Enlize State
PR-1-05-3140  Entiro State
PR-1-06-2210 Entire State
PR-1.08-3210  Entiro State
PR-1-07-2211  Entiro State
PR-1.07-3211  E£ntire State
PR-1-08-2213  Entire State
PR-1-08-3213  Entire State

% of PON ions Resotvod Within Ten (10 Businoss Days
% Resale/UNE-P Provider Notifications in Days

% of Largs Job Hot Cut Projoct Negotiations Completed
Averago Intesval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average Interval Offered - Total No Dispatch

Average nterval Offered - Total No Dispatch

Average Interval Offerod - Total No Dispatch

Averago nterval Offerd - Total No Dispateh

Average tnterval Offered - Totat No Dispatch

Avesage Intervol Offored - Totat No Dispatch

Averago Interval Otfered - Totat Dispateh

Average Interval Offored - Total Dispatch

Average Interval Offered - Total Dispatch

Average Intesval Offered - Totat Dispatch

Averago Intesval Offered - Total Dispatch

Average Interval Offered - Dispatch one (1) to five (5) Lines
Average Interval Offerod - Dispalch ono (1) to five (5) Lines
Average Intesval Offered - Dispaloh ono (1) 1o five (5) Lines
Average Interval Offered - Dispatch one (1) 1o five (5) Lines
Average Interval Offered - Dispatch six (6) to nine (8) Lines
Averago Intorval Offerod - Dispatch six (6) to nine (9) Lines
Average Interval Offered - Dispatch six (6) to nine (9) Lines
Average Intorval Offered - Dispatch (>= 10 Linos)

Average tlerval Offerod - Dispatch (>= 10 Linas)

Average tntorval Offered - Dispatch (>= 10 Lines)

Average Inlorval Offered - Specials DSO

Average Interval Offered - Specials DSO

Average Interval Offered - Spocials DS1

Averago Interval Offered - Spocials DS1

Average Interval Offered - Spocials DS3

Average Interval Offercd - Specinls DS3

UNE Speciats (Non DS, Non DS1 & N 95% within six business days
Interconnection Trunks {CLEC) (<= 19:95% on time 10 Business Days
Interconnection Trunks {CLEC) (> 192 . Negotiated Process
Interconnection Trunks {CLEC) 95% on time 10 Business Days
FairPoint inbound Augment Trunks (<= 95% on time

FaitPoint inbound Augment Trunks {> $Negotiated Process

Resale POTS/Pro-qualified Complex  95% within 2 Hours.

UNE POTS Platform 95% Within 2 Hours

UNE Loop/Pra-qualified Complew/LNP  95% within 2 Hours.

Resale Specials 95% within 48 Hours.
Resale POTS/Pre-qualified Complex  95% within 24 Hours
Resale 2-Wire Digital Servicos 95% within 72 Hours.
UNE POTS Platform 95% Within 24 Hours
UNE Specials 95% wilhin 48 Hours.

UNE Loop/Pre-qualified Complex/LNP - 95% within 24 Hours.
UNE 2-Wire xDSL - Line Sharing & Lint 95% wilhin 72 Hours
UNE 2-Wire Digilal Servicos 95% wilhin 72 Hours.
UNE 2-Wire xDSL Loops 95% wilhin 72 Hours.

Resale Sposials 95% wilhin five (5) businoss days
Resale POTS/Pre-qualifiod Complex  95% wilkin 72 Hours
Resalo 2-Wire Digital Servicos 95% wilhin 72 Hours
UNE POTS Platform 95% Within 72 Hours
UNE Sposials DSO 95% within five (5) business days
UNE Spocials DS1 95% within five (5) business days

UNE Spocials DS3 95% wilhin five (5) business days
UNE Spoclats (Non DSO Non DS1 & N 95% within five (5) business days
UNE LoopPro-qualified ComplexLNP - 95% wilhin 72 Hours.

UNE 2-Wiro Digital Servicos 95% within 72 Hours

UNE 2-Wire xDSL Loops 95% wilhin 72 Hours

UNE Spocials 95% within 72 Hours

UNE Specials 95% wilthin six business days

Intorconneclion Trunks (GLEC) (<= 1995% on time fess than or equal to seven (7) business days

Interconnection Trunks (GLEC){> 192 Negotiated Process

Resale No Standard

UNE No Standard

Resate & UNE combined (EDI) 95%

Resale & UNE combined (EDI 0.25% of PONs that received neither a PCN nor a BON within two
Resale & UNE combined (EDI} 5% of PCNs sent within one (1) business day
Resale & UNE combined (EDI} 95.50%

Resalo No Standad Devaloped

UNE POTS - Loop No Standard Developod

UNE POTS - Other No Standard Developed

UNE POTS Piatform Na Standard Developod

Resale 95% for % flow-through achieved

UNE POTS - Loop 65% for % flow through achiovext

UNE POTS - Olher 95% for % flow through achieved

UNE POTS Platform 95% for % flow through achieved

Resale and UNE Loop/Complex/LNP (o 95% Orders wilhout FairPoint Errors

Resale not more than 5% of LSRCs resent due to FairPoint error
not more than 5% of LSRCs resent due to FaitPoint etror

UNE POTS Platform

UNE Loop/Complex/LNP not mors than 5% of LSRCs resent due to FairPoint error
Al Directory Listings {combined Stand-: 5% orders withoul Verizon errors.

Resale 95%

UNE POTS Platform 95%

UNE Loop 95%

Resale 95% within two (2) hours.

UNE 95% within two {2) hours.

Resalo 9%

UNE 99%

Resalo & UNE combinod 95% rosolved wilhin thres (3) Business Days

Resalo & UNE combined
Resale & UNE-P combined
UNE Loop - Large Job Hot Cut
Reosale POTS Business
Resale POTS Residence
Rosale 2-Wire Digital Servicos
UNE POTS Platform Parity With FP Retail
UNE 2-Wire Digital Services Parity wilh FP> Retail
UNE 2-Wire xDSL Loops No Standard

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Spiitting
Resale 2.Wire Digita) Servicos Parity with FP? Retail
UNE: 2-Wire Digital Servicos Parity with FP Retail
UNE 2-Wire xDSL Loops No Stondard

UNE 2-Wire xDSL - Line Shaing
UNE 2-Wire xDSL - Line Splitting
Resate POTS Business

Resalo POTS Residence

95% in two (2) Calendar Days
98% within four businoss days
Parity with £P Retait
Parity wilth £P Retait
Parity with FP Retaif

Parity with FP Retail
Parity with FP Retail

UNE POTS Loop Parity with FP Retail
UNE POTS Pilalform Parity With FP Retait
Resale POTS Parity with FP Retail
UNE POTS Loop Parity with £ Relaid
UNE POTS Platform Paity With FP Retail
Resale POTS Patity with FP Retail
UNE POTS Loop Pavity with FP Retail
UNE POTS Platform Pavily With FP Retail
Resalo DS0 Parity with FP Retait
UNE 080 Parity wilh FP Retail
Resale DS1 Paity with P Retail
UNE DS1 Parity with FP Retail
Resale DS Paity with £P Retait
UNE DS3 Parity with £ Retait

99% resolved wilhin ten (10 business days

Parity with VADIIDSNO and Relail Line Sharing
Parity with VADIDSNO and Retail Line Shating

Parity with VADI/DSNO and Retail 1ine Sharing
Paity with VADIDSNO and Retail Line Sharing

9.95
9.95
NA
MNA

HA
100.00
NA
NA
RA
NA
0412
04.83
100.00
NA
NA
NA
NA
NA
NA
NA
NA
nNA
NA
NA
nA
NA
nA
NA
NA
NA
NA

NA
NA
NA
NA
NA
226
6.05
NA
73
90.65
100,00
00.00
100,00
88.38
100.00
100.00
100,00
88.40
100.00
67.35
442
2.00
0.60
NA
.69
5.50
400
8205
07.34
49.47
48.38
NA

NA
71.87
NA
195
1.25
1.50
251
NA
462
NA
NA
A
NA
NA
NA
NA
200
HA

NA

NA

NA

NA

NA

NA

NA

NA

NA
8.50
NA

NA
829

NA

NA
NA
NA
HA

58

a3

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
A
NA

NA
NA

NA
2574

4213

3225

9226

011

2032

176

NA
200
HA
NA
NA
NA
64,00
55.00
43.00
NA
NA
HNA
HA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA

NA

HA

NA
58.00
50.00
NA
13.00
4,156.00
753.00
1,205.00
228.00
2851.00
28800
1.201.00
220.00
285100
28100
3300
800
14.00
0.00

NA
40.00
34.00
23.00
1,081.00
586.00
1.302.00
£07.00
NA

NA
227.00

602.00
375.00
3.00
1.089.00
NA
319.00

17.00
NA
600
NA

88.40

67.35
442
200
0.60
000

556
400
82,05
9734
49.47
48.38
000
000
7187
0.00
0.15
008
-5.25
1.22
6.5
482
0.00
©.00
0.00
0.00
0.00
0.00
0.00
240
428
432
432
0.00
000
000
000
0.00
0.00
-5.00
350
-0.95
395
000
829

162
2.24
207
207
0.00
©.00
0.00
6.00
0.00
0.00
0.00
0.00
2.41
2.41

0.00



NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NR
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH

NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-0ec09
1-Doc-09
1-Dec-09
1-Doc-09
1-Dec-09
1-Dec-00
1-Dec-08
1-Dec-00
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Doc09
1-Doc-09
-Dec-09
1-Dec-00
1-Dec-09
1-Dec-09
1-Dac-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-00
+-Dec-00
1-Dec-00
-Dec-09
1-Dec-09
1-Dec-09
1-000-09
1-ec-00
1-Dec-09
1-Dec-00
1-Dec-08
1-Doc-09
1-Dec-00
1-Dec-09
1-Dec-09
1-Dec09
1:Dec-00
1-Doc-08
1-Dec-00
1-Dec-00
1-Dec-09
1-Dec-09
1-Doc-09
1-Dec-09
1-Dec-09
1-Doc-09
1-Dec-00
1-Doc-09
1.Dec-09
1.Dec-09
1-Doc-08
#+Dec-09

1-Dec-09

1-Dec-09

1-Doc09
1-Dec-09

1-Doc-08
1-Dec-09
1-Dec-08
1-Dec-09

1-Dec.09
1-Doc-09
1+-Dec-00
1-Dec-09
1-Dec-09
1.Doc-00
1-Dec09

PR-1-08-3511
PR-1-08-3512
PR-1-09-3530
PR-1-09-5020
PR-1-09-5030
PR-1-12.2103
PR.1.12.2200
PR-1.12-3133
PR-1.12-3200
PR-1-13-3525
PR-1-13-3529
PR-3-01-2100
PR-3.01.3140
PR.3.03-3343
PR-3.03.3343a
PR-3-03-3345
PR-3-03-33450
PR-3-06-2100
PR-3-06-3113
PR-3-06-3140
PR-3-08-3534
FR-3-05-2100
PR-3-09-3113
PR-3-09-3140
PR-3-10-3341
PR-3-10-3342
PR-3-11-36528
PR-3-12.3531
PR-3-12-3532
PR-3-13-3531
PR-3-13-3532
PR-4-01-2210
PR-4-01-2211
PR-4.01-2213
PR-4-01-2214
PR-4.01-3210
PR-4-01-3211
PR-4-01-3213
PR-4-01.3214
PR-4-01-3510
PR-4-01-3530
PR-4-02-2100
PR-4-02-2200
PR-4-02-2341
PR-4-02-3100
PR-4-02-3200
PR-4-02-3341
PR-4-02-3342
PR-4-02.3343
PR-4.02-3345
PR.4-02.3510
PR-4-02-3530
PR-4-02-5000
PR-4-03-2100
PR-4-03-2200
PR-4-03-2341
PR-4-03-3100
PR-4-03-3200
PR-4-03-3341
PR-4-03-3342
PR-4-03-3343
PR-4-03-3345
PR-4-03-3510

PR-4-G3-35

Entire State
Entire State
Enlire State
Entize Slate
Entire State
Enlire State
Entire State
Enfire State
Entite Stale
Entire Slate
Entira State
Enlire Stale
Entire State
Entire State
Entire Stale
Entire Stale
Enlire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Entire State
Entize Stale
Entire Stale
Enlire Stale
Enlite State
Enlire State
Entire State
Entire State
Entite State
Enlire State
Entite State
Entire State
Entire State
Entire State
E£ntire Stato
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entiro Stato
Entire State
Entiro State
Entire State
Entire State
Entiro State
Entire Stato
Entire State
Entire State
Entire State
Entiro State
Entite State
Enlire State
Enlire State
Enlire State
Entliro State
Entire State
Enlire Stat

Avernge Intorval Offored - Tolat

Average Intervat Offered - Total

Avorage interval Offered - Total

Average Inlerval Offered - Total

Average Interval Offered - Total

Average Interval Offered - Disconnects

Averages Intervad Offeced - Disconnects.

Average Interval Offered - Disconnects.

Average Intervad Offered - Disconnects.

Average Interval Offered - Hot Cuts - No Dispatch

Average interval Offered - Hot Cuts - No Dispatch

% Compieted in one {1) Day one (1) fo five (5) Lines - No Dispatch
% Comploted in one (1) Day ona (1) 1o five {5) Lines - No Dispatch
% Completed in three (3) Days one (1) to five (5) Lines - No Dispatch
% Completed in three {3) Days ona (1} 1o five (5} Lines - No Dispatch
% Completed in three {3) Days one (1} to five (5) Lines - No Dispatch
% Complelod in [hree (3) Days one (1) to five (5} Lines - No Dispatch
% Comploted in lhree (3) Days one (1) 1o five (5) Lines - Dispatch
% Compisted in threo (3) Days one (1) to five (5) Lines - Dispatch
% Completed in thres {3) Days one (1) 1o five (5) Lines - Dispatch
% Completed in five (5) days - No Dispatch

% Completed in five (5) Days one (1) to five (6) Lines - Dispatch
% Completed in five (5) Days one (1) to five (5) Linos - Dispatch
% Compieted in five (5) Days one (1) to five {§) Lines - Dispatch
% Compieted in six (6} Days one (1) lo five {5) Lines - Tolal

% Completed in six (6) Days one {1) o five {5) Lines - Total

% Completed in 10 Business Days

% Complated in 15 Buginess Days.

% Completed in 15 Business Days

% Completed in 26 Business Days

% Comploted in 26 Business Days

% Missed Appointment - FaitPoint - Tolal

% Missed Appointment - FairPoint - Tolat

% Missed Appointment - FairPoint - Totat

% Missed Appointment - FaitPoint - Total

% Missod Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - FairPoint - Total

% Missed Appointment - £airPoint - Totat

% Missed Appointment - FaitPoint - Tolat

% Missed Appointment - FaitPoint - Total

Average Delay Days - Totat

Avesnge Delay Days - Totat

Avesage Delay Days - Totat

Average Detay Days - Totat

Avorage Dolay Days - Total

Averaga Delay Days - Totat

Averago Delay Days - Tolat

Avornge Delay Days - Totat

Averago Dolay Days - Total

Average Delay Days - Tolal

Average Delay Days - Totat

Averaga Delay Days - Totah

Y Missed Appointment - Customer

% Missed Appointmont - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Customer

% Missed Appointment - Gustomer

% Missed Appointment - Customor

% Missed Appointment - Customer

% Missedt Appointment - Customer

% Missed Appointment - Customer

% Missed il - Customer

PR-1-03-5000
PR-4-04-2100
PR-4-04-2311
PR-4-04-3113
#R-4-04-3140
PR-4-04-3341
PR-4-04-3343
PR-4.04-3345
PR-405-2100
PR-4-05-2341
PR-4.05-3113
PR-4-06-3140
PR-4.05-3341
PR-4-05-3343
PR-4-05-3345
PR-4.07-3540
PR-4-08-2200
PR-4-08-2341
PR-4-08-3260
PR-4.08-3341
PR-4.08-3342
PR-4.-14-3342
PR-4-15-50060
PR-6-01-2100
PR-5-01-2200
PR-5-01-2341
PR-5-01-3112
PR-5-01-3140

Enlire Stato
Entire State
Enlire State
Enlire Stale
Entire State
Entire State
Entire State
Entire State
Entire Stale
Entire Stale
Entire State.
Entire State
Entiro State
Entire State
£ntire State
Entire Stale
Entire State
Entire State
Entiro State
Entire State
Entire State
£ntire State
Entire State
Entire State
£nire State
Entire State
Entire State
Entire State

% Miszod Appointment - Customes

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appoinlment - FairPoint - Dispatch

% Missed Appoiniment - FalrPoint - Dispatch

% Missed Appoiniment - FairPoint - Dispatch

% Missed Appoiniment - FairPolnt - Dispatch

% Missed Appointment - FairPoint - Dispatch

% Missed Appointment - FairPoint - No Dispatoh

% Missed Appointment - FairPoint - No Dispateh

% Missed Appointment - FairPoint - No Dispalch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% Missed Appointment - FairPoint - No Dispatch

% On Time Performance - LNP Only

% Missed Appointment - Customer - Due to Late Order Confirmation
% Missed Appointment - Customes - Dus to Late Order Confirmation
% Missed Appointment - Customer - Due to Late Ordar Confirmation
% Missed Appointment - Customer - Due 1o Late Order Confirmation
% Missed Appointment - Customer - Due 1o Lale Order Confirmalion
% Completed On Time - 2-Wire xDSL

% On Time Provisioning - Trunks

% Missed Appointment - FaitPoint - Facilities

% Missed Appointment - FairPoint - Facilities

% Missed Appointment - FairPoint - Facilitios

% Missed Appointment « FairPoint - Facllitios

% Missed Appointment - FairPoint - Facilitios

UNE EEL Backbone
UNE EEL  Loop
UNE IOF

No Standard
No Standard
No Standard

Interconnection Trunks ((CLEG) <= 193 Parily with FP Retail
Interconnection Trunks ((CLEG) > 192 Parity with FP Retail

Resalo POTS/Compiex
Rosale Spocials

UNE POTS & Complex
UNE Spocials

Paily with £ Retail
Padity with £P Rotait
Parity wilh £P Retait
Parity with £P Rotail

UNE POTS Loop - Balch Hot Cut (alt lir No Standard
UNE POTS Loop - Basic Hot Cul (21 fir No Standard

Rosale POTS

UNE POTS Platform:

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wite xDSL - Line Splitling
UNE 2-Wite xDSL - Line Sphitting
Resalo POTS

UNE POTS Loop New

UNE POTS Platform

Pasity with £P Relail
Pasity vilth FP Retail
Pasity with VADIDSNO and Reta Line Sharing
95% within the lossor of throo (3) businoss days
Parity with VADYDSNO aindt Rotail Line Sharing
95% within the lossor of (hroo (3) business days
Patity vith FP Retail
Paiity with FP Retail
Patity with FP Relail

UNE Basic Hol Cut Loops (1-10 lines) 95%

Resalo POTS

UNE POTS Loop New
UNE POTS Platform
UNE 2-Wite Digital Loops
UNE 2-Wire xDSL. Loops

Parily with FP Retail
Pafity with FP Retail
Patity vith FP Retail
Parity vith FP Retoil
95%

UNE POTS Loop Basic Hot Cut (11 10595%
UNE POTS Loop Large Job Hot Cul {1- No Standard
UNE POTS Loop Large Job Hot Caut (6 Mo Standard
UNE POTS Loop Large Job Hot Cot (1-98%
UNE POTS Loop Large Job Hot Cut (6 98%

Resale Specials DSO
Resale Specials DS1
Resale Spocials DS3

Pafity with FP Retail
Paiity with EP Relail
Parity vith FP Retal

Resato Specials (Nor £80, Non D51 & Paity with FP Retail

UNE Specials DSO
UNE Specials DS1
UNE Specials D83

Payity with FP Retail
Parity with FP Retail
Parity with FP Retail

UNE Specials (Non D80, Non D81 & N Parity with FP Retail

UNE EEL

UNE IOF

Resalo POTS

Resalo Spocials

Resalo 2-Wire Digita} Services
UNE POTS

UNE Sposials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Lino Sharing
UNE 2-Wire xDSL - Line Spiitling
UNE EEL

UNE (OF

Intorconnection Trunks (CLEC)

Resalo Spocials
Resalo 2-Wire Digital Scrvices
UNE POTS

UNE Spocials

UNE 2-Wite Digital Sorvicos
UNE 2-Wiro SL. Loops

UNE 2-Wita xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spiitiing
UNE EEL

URE IOF

Intetconnoclion Trunks (CLEC)
Resals POTS

Resalo 2:-Wire Digitat Services
UNE POTS Loop Now

UNE POTS Platform

UNE 2-Wire Digitat Services
UNE 2-Wiro xDSL - Line Shating
UNE 2-Wire xDSL - Line Splitting
Rosalo POTS

Resale 2-Wite Digilal Services
UNE POTS Loop New

UNE POTS Platform

UNE 2:Wire Digital Services
UNE 2-Wire xDSL - Line Shating
UNE 2-Wire xDSL. - Lino Splitting
UNE LNP

Resalo Spocials

Resalo 2-Wite Digital Senvices
UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire ¥DSL Loops

UNE 2-Wire xDSL Loops
Interconnection Trunks (CLEC)
Resalo POTS

Resalo Spacials

Resalo 2-Wite Digital Services
UNE POTS Loop

UNE POTS Platform

Pavity with FP Rotail

Payity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retall

Payity with FP Retail

Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Patity with VADHDSNO and Retail Line Sharing
Parity with FP Retail

Parity with FP Retail

None: Analysis Only

No Standard

No Standard

No Standaed

No Standard

No Standard

No Standasd

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail

Parity with FP Relail

Paity with FP Rotail

Pavity with ¥ Retail

Parity with £ Retail

Parity with VADIDSNO and Retait Line Shating
Pavity with VADIDSNO and Retait Line Sharing
Patity with £P Retait

Parity with FP Retait

Pavity with £ Retail

Parity with £ Retait

Parily with £ Retait

Parity with VADIDSNO and Retail Line Sharing
Paity wilh VADIOSNO and Retaif Line Sharing
95% on time.

No Standard

No Standard

No Standard

No Standard

No Standard

95% on time

95% on time

Parity with FP Rotait

Parity wilh FP Retait

Paxity with FP Retait

Paity with FP Retait

Parity With FP Retail

NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
3320
33.29
NA
NA
HA
NA
2078
2078
28.78
NA
8330
8330
8330
8571
80.81
100,00
NA
HA
NA
nA
100.00
70.59
NA
NA
100.00
70.50
NA
NA
6420
A
276
14.00
48.00
ars
1400
46.00
200
NA

433
NA
NA
888
1222

23.92

2292
2302

861
1250
861
861
1250
NA
NA
NA
0.00
0.00
NA
NA
NA
NA
NA
064
NA
NA
084
004

12.67
800
NA
NA
HA
0.00
NA
0.00
469
NA
NA
2000
1168
NA
NA
NA
A
0.00
NA
NA
NA
63.37

729
NA
100.00
80.00
NA
NA
HA
NA
NA
NA
NA
100.00
100.00
100.00
100.00

50.00
NA
3.85
12,00
13.00
501
2345
NA
367
NA
NA
18.00
NA
NA
691
100.00
100.00
2030
8125
NA
30.00
NA
NA
5000
NA
NA
LIRS
NA
3333
40.28
NA
NA
NA
8.60
100.00
3448
14.42
NA
NA
NA
9297

0.00
000
NA
167
68.97
NA
294
0.00
NA
130
161

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
1394
1394
NA

NA
NA
139
139
139
NA
1533
1533
1533

1539

NA
NA
NA
NA

17
NA
NA

NA
NA

NA
587

s87
13

NA
NA

NA
NA

£

NA
NA
NA
NA
NA
MA
NA
NA
NA
1087
NA
1087
1087

1087

137

101

110

11

NA

NA
591

16
a16

"1
0z

NA
HA
NA
NA
HNA
NA
HA
NA
HA
NA
NA
404
404
HA
NA
NA
NA
40
a0
40
NA
1217
1277
1217

1330

36.00
18.00
NA
NA
NA
0.00

0.00
183.00

NA
2000
16.00
NA
NA
NA
NA
0.00
NA

NA
64.00

100.00
NA
1.00
400
NA
NA

NA
NA
HA
NA
NA
1.00
200
1.00
7.00
NA
300
NA
158.00
1200
13.00
617,00
301.00

14.00
NA
37.00
2000
NA
NA
HA
39.00

40,00
60,00
NA

NA

NA
270500
0.00
0.00
0.00

NA

1.00
40.00
HA

1.00
0.00

HA

200
1.00

-100.00
7059

10000
0.00
2041
100.00
0.00
1420
0.00
0.10
2,00
-33.00
185
015
-46.00
167
000
000
13.67
0.00
0.00
-1.97
27.78
87.50
2030
81.26
0.00
3000
000
0.00
50.00
000
0.00
17.26
0.00
9.41
1636
0.00
0.00
6.00
20
87.50
2588
582
1250
000
0.00
9207
0.00
0.00
0.00
0.00
187
80.97
0.00
230
0.00

116
097

000
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
6.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
12.44
8573
0.00
1244
55.73

6.00
0.00
0.00
409
0.00
0,00
0.00
0.00
0.00
0.00
0.00
000
0.00
0.00
0.00
0.00
0.00
0.00

0.00
.00
0.00
000
000
000

0.00
6.00
0.00
0.00
0.00
0.00
000
000
200
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
000

206
574

0.04

2,02

203
105

-7.58
92

0.84
-0.36



NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
KH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Dec-09

1-Dec-09

1-Doc-00
1-Deoc-09
1-Doc.00
1-Dec-09
1-Dec-00
1-Dec-09
1-Dec-09
1-Dec-00
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-00
1-Deoc-09

1-Dec-09

1-Dec-09

1-Dec-09
1-Dec-00
1.D06-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Doc09
1-Doc09

1-Dec-00

1-Doc-09

1-Dec-00
1-Dec-09
1-Doc-09
1-Dec-09
1-Dec-09

PR-5-01-3200
PR-5-01-3341
PR-5-01-3342
PR-5-01-3343
PR-5-01-3345
PR-5-01-5000
PR-5-02-2100
PR-5-02-2200
PR-5-02-2341
PR-5-02-3112
PR-5-02-3140
PR-5-02-3200
PR-5-02-3341
PR-5-02-3342
PR-5-02-3343
PR-5-02-3345
PR-5-62-5000
PR-56-03-5000
PR-5-04-3112
PR-5-04-3200
PR-5-04-3341
PR-5-04-3342
PR-6-01-2100
PR-6-01.2200
PR-6-01-2341
PR-6-01-3113
PR-6-01-3140
PR-6-01-3200
PR-6-01-3341
PR-6-01-3342
PR-G-01-3343
PR-6-01-3345
PRG-01-5000
PR-6-02-3520

Entite State
Entire State
Entire Stale
Entire State
Entire State
Entire Stale
£ntire State
Entire State
Entire Stale
Entire State
Entire Stato
Entire State
Enlire State
Enlire State
Entire State
Entire State
Entire State
Enfire State
Entire State
Entire State
Entiro Stato
Entire State
Entite State
Enlize State
Enlire Stale
Entire State
Entire Slate
Entire State
Entite Stale
Entiro Stale
Entire Slale
Entire State
Entire Stato
Entire State

% Missed Appointment - FairPoint - Facilities
%% Missed Appointment - FairPoint - Facilities
% Missod Appointment - FairPoint - Facilities
% Missad Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Missed Appointment - FairPoint - Facilities
% Orders Hold for Facilities > 15 Days

% Orders Held for Facililes > 15 Days

% Orders Held for Fachities > 15 Days.

% Orders Held for Facililies > 15 Days

% Orddors Held for Facilities > 15 Days

% Orders Held for Facilities > 15 Days

% Orders Held for Facilites > 15 Days

% Orders Held for Facilitios > 15 Days

% Ordors Hold for Focilitios > 15 Days

% Qrders Held for Facilities > 15 Days

% Orders Held for Facilitios > 15 Days

% Orders Held for Facilitios > 60 Days

% Qrders Cancelled {> five (5) days) after Due Dale - Dus 1o Facilities
%h Orders Cancellod (> five (5) days) after Due Dale - Due to Faciliios
% Orders Cancelled {> five (5} days) after Due Dale - Due to Facil
% Ordess Cancelled (> five (5) days) after Due Dato - Due to Failitios
% Instaliation Troubles reported within 30 Days.

% Installation Troubies roported within 30 Days

% Installation Troublos reported wilhin 30 Days

% Instaltation Troubies reported wilhin 30 Days

% Instalialion Troubies reported within 36 Days

% Instatialion Troubles reported within 30 Days

“% Instalialion Troubles reported within 30 Days

% Instaliation Troubles reported wilkin 30 Days.

% Instaliation Troubies reported within 30 Days.

% Instaliation Troubles reported wilhin 30 Days

% Instaltation Troubles reporied wilhin 36 Days

% Instaliation Troubles reported wilkin soven (7) Days

PR-6-02-3523
PR-6-02-3525
PR-6-03-2100
PR-6-03-2200
PR-6-03-2341
PR-6-03-3112
PR-6-03-3140
PR-6-03-3200

Enlire Stale
Entire State
Entire State
Entire State
Entire Slate
Entire State
Entire State

% Instalfation Troubles reporled wilkin soven (7) Days

% Instaliation Froublos reported within saven (7) Days

% Installation Troubles reported wilhin 30 Days - FOK/TOKICPE
% Instaltation Troubles roported within 30 Days - FOK/TOKICPE
% Instaltation Troublos reported wilhin 30 Days - FOK/TOK/CPE
% Instalfation Troublos reportod within 30 Days - FOK/TOKICPE
% Instaliation Troubles reported wilkin 30 Days - FOK/TOKICPE
% Instaliation Troubles reported wilhin 30 Days - FOK/TOK/CPE

41
PR-6-03-3342
PR-6-03-3343
PR-6-03-3345
PR-6-03-5000
PR-8-01-2100
PR-8-01-2260
PR-8-01-2341
PR-8-01-3100
PR-8.01-3200
PR-8-01-3341
PR-8-01-3342
PR-8-01-3343
PR-8-01.3345
PR-8-01-3510
PR-8-01-3530
PR-8-01-5000
PR-8-02-2100
PR-8-02-2200
PR-8-02-2341
PR-8-02-3100
PR-8-02-3200
PR-8-02-3341
PR-8-02-3342
PR-8.02-3343
PR-8-02-3345
PR-8-02-3510
PR-8-02-3530
PR-8-02-5000
PR-9-01-3520
PR-9-61-3523
PR-9-01-3525
PR-9-04.3525
PR-9-08-3533
MR-1-01-6050
MR-1-02-6050
MR-1-03-6050
MR-1.04.6050
MR-1-05-6050
MR-1-06-6050
MR-1-07-6060
MR-1-07-6095
MR-1-08-6060
MR-1-08-5095
MR-1-09-6060
MR-1-09-6095
MR-1-10-6060
MR-1-10-6095
MR-1-11-6060
MR-1-11-6095

Entite State
Entire State
Entire State
Entire State
Entite State
Entire Stato
Entire State
Entire State
Entiro State
Entire State
Entiro Stato
Entire State
Entire State
Enlire State
Enlire Stale
Entire State
Entiro State
Entire State
Entire State
Entire State
Entire Stalo
Entite State
Entire State
Entire State
Entite State
Entire State
Entire Stato
Entire State
Entire State
Enlire State
Entire State
Entire State
Entire State
Entirs State
Entire State
Entire Slate
Enlire State
£ntire Stote
Entire Stats
Entire State
Enlire State
Entite State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlite Stato

% ion Froubles reported within 30 Days - FOKTOK/CPE
% Instaflation Troulos reported wilhin 30 Days - FOK/TOK/CPE
% tnstallation Troublos reported within 30 Days - FOKITOKICPE
% Installation Troubles reported within 30 Days - FOK/TOK/CPE
% Instafiation Troubles reported within 30 Days - FOK/TOKICPE
Percent Opon Orders n a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percent Opon Orders in a Hold Status > 30 Days
Percont Opon Orders in a Hold Status > 30 Days
Porcent Open Orders in a Hold Status > 30 Days
Percent Open Orders in a Hold Status > 30 Days
Percont Open Ordors in a Hold Status > 30 Days
Porcent Opon Orders in a Hold Status > 30 Days
Porcant Open Orders in a Hold Status > 30 Days
Percont Opon Orders in a Hold Status > 30 Days
Pescent Open Ordors in a Hold Status > 30 Days
Percent Opon Orders.in a Hold Status > 30 Days
Percent Opon Orders in a Hold Status > 90 Days
Porcont Opon Orders in o Hold Status > 90 Days
Percent Open Orders in & Hold Status > 90 Days
Percent Open Orders in & Hold Status > 90 Days
Percent Opon Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hoid Status > 90 Days
Percent Opon Orders in a Hold Status > 90 Days
Petcont Opon Orders in a Hoid Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Percent Open Orders in a Hold Status > 90 Days
Porcent Open Orders in a Hold Status » 90 Days
% On Time Performancs - Hot Cat
% On Time Performance - Hot Cut
% On Timo Performance - Hot Cut
% On Timo Batch Due Date
Average Duration of Hot Cut Installation Troubles
Averagn Response Time - Create Trouple
Avorage Response Timo - Status Trouble
Average Responsa Time - Modify Troubls
Response Time - Request C. ion of Troublo
Averago Responss Time - Trouble Report History (by TNICircui)
Average Response Time - Test Trouble (POTS Only)
% On-Time Ticket Closura on Bonded Open Tickets by FairPoint.
% On-Time Ticket Glosure on Bonded Open Tickets by FaitPoint,
% On-Time - Creato Troublo
% On-Time - Creato Troublo
% On-Time - Status Trouble
% On-Time - Status Trouble
% On-Time - Modify Trouble
% On<Time - Modiy Troublo
% On-Time - Request Cancellalion of Trouble
% On-Timo - Request Cancellalion of Troublo

UNE Sposials
UNE 2.Wire Digita Services
UNE 2-Wite xDSL Loops

UNE 2-Wiro xDSL - Line Sharing
UNE 2:-Wiro xDSL - Line Splifling
Intorconnection Trunks (CLEC)
Resalo POTS

Resale Specials

Resalo 2:Wiro Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Spocials

UNE 2:-Wire Dipital Services
UNE 2-Wire xDSL. Loops

UNE 2:Wire xDSL. - Line Sharing
UNE 2-Wire xDSL - Line Spiilting
Intorconnection Trinks (CLEC)
Intesconnection Trunks (CLEC)
UNE POTS Loop

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL. Loops

Resalo POTS

Resaio Spocials

Resalo 2-Wire Digitat Services
UNE POTS - Loop - New

UNE POTS Platform

UNE Specinls

UNE 2-Wire Digital Servicos
UNE 2-Wire xDSL Loops

UNE 2:Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Sphtiing
Interconnection Trunks (CLEC)

Parity with FP Retail

Paity with £P Retail

Parity with VADVDSNO and Retail Line Sharing
Parity with VADYDSNO and Retail Line Sharing
Parity with VADIDSNO and Retait Line Sharing
Parity with FP Relail

Parity with £P Retait

Parity with £P Rotait

Parity with £ Retait

Parily with FP Retait

Parity With FP Retail

Parity with FP Retait

Parity wilh FP Retait

Parity wilh VADI/DSNO and Retal Line Sharing
Parity with VADI/DSNG an Relall Line Shating
Parity with VADI/DSNG and Retail Line Shating
Parity with FP Retait

Parity with FP Reteil

No Standard

No Standard

No Standard

No Standard

Parity with FP Retail for Found Troubles

Payity with FP Retail for Found Troubles

Patity with FP? Retail for Found Troubles

Parity with FP Retail for Found Troublos

Pavity With FP Retail For found Troubles
Parity with FP Retail for Found Troubles

Parity with FP Retail for Found Troubles

Patity with FP Retail for Found Troubles

Parity with VADHDSNO and Retail Line Sharing
Pasity with VAOUDSNO and Retail Line Sharing
Parity with ¥ Retail for Foung Troubles

UNE Loop Basic Hot Cut (alf line size) 2%
UNE Loop - Large Job Hot Cut (ait line :2%
UNE Loop - Batch Hot Cut {alf line size} 2%

Resalo POTS

Resalo Spocials

Resalo 2:Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Specials

UNE 2-Wire Digital Services
UNE 2-Wire xDSL Loops

UNE 2:Wire 0SL - Lino Sharing
UNE 2-Wire ¥DSL - Line Spliting
Interconnection Trunks (CLEC)
Resale POTS

Resale Spocials

Resalo 2-Wire Digital Services
UNE POTS

UNE Specials

UNE 2-Wire Digital Servicas
UNE 2-Wira xDSL Loops

UNE 2-Wire DSL - Line Sharing
UNE 2-Wire xDSL. - Line Spitting
UNE EEL

UNE IOF

Interconnection Truks (CLEC)
Resalo POTS

Resalo Spocials

Resalo 2-Wire Digitot Services
UNE POTS

UNE Spocials

UNE 2-Wiro Digital Services
UNE 2-Wire xDSL Loops

UNE 2:Wire ¥DSL. - Lino Shating
UNE 2-Wire DSL - Line Spiting
UNE EEL

UNE 10F

Interconnection Trunks (CLEC)

Mo Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity wilh FairPoint Retail

Parity wilh FairPoint Retoil

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with FairPoint Retail

Parity with VADUDSNO and Retail Line Shating
Parity with VADNVDSNO and Retail Line Sharing
Parity with FaitPoint Retail

Parity with FairPoint Retait

Parity with FaisPoint Retail

Pasity with FaisPoint Retail

Parity with FairPoint Retait

Pavity with FairPoint Retai

Paity with FairPoint Retaif

Paity wilh FaitPoint Retail

Patity with FaitPoint Retail

Pavity with FairPoint Retail

Parity with VADIDSNO and Retait Line Sharing
Parity with VADIOSNO and Relail Line Sharing
Parity with FairPoint Retail

Parity wilh FairPoint Rotai)

Parity with FaitPoint Reta)

UNE Loop - Basic Hol Cut (all iine size) 85% Completed Within Window
UNE Loop - Largs Job Hot Cut {qll fine :96% Completed Within Window
UNE Loop - Balch Hot Cut Loop (all tin 95% Completed Within Window

UNE Loop - Batch Hot Cut

UNE POTS - Loog - Hot Cut Tolat
LSITA

LSITA

LSITA

LSLTA

LSITA

LSETA

EBTA

95% within six business days

Pavity with FairPoint Retail

Parity with Retail plus not more than four (4) seconds.
Parity with Retail plus not more than four (4) seconds.
Parity with Relail plus not more than four {4) seconds.
Parity with Retail plus not more than four {4) seconds.
Parity with Retail plus not more than four {4) seconds.
Parity with Retail plus not more than four {4) seconds.
98% on-lime

98% on-lime

95% within 2 minutes

95% within 2 minutes.

95% within 2 minutes

95% within 2 minutes.

95% wilhin 2 minutes

5% wilhin 2 minutes.

95% wilhin 2 minutes.

95% within 2 minutes.

1161
0.00
0.00
753
1161
0.00
764
704
NA

NA

NA

HA

NA

NA
333
0.00
0.00
HA

NA

NA

NA

NA

NA

NA

NA
15.04
127.78
6250
15.04
12178
6250
100.00
NA
NA
71.43

NA
7.30
38.80
2500
730
36.89
2500
100.00
NA
HA
243
NA
NA
NA
NA
NA
A
2.40
100
013
0.92
093
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
HA

435
305
NA
6.00
NA
508
NA
NA
100.00
NA
NA
NA
NA
NA
NA
220
NA
000
NA
150
NA
NA
0.00
NA
NA
NA
1332
0.00
0.00
2268
62.50

.67
NA
NA
0.00
NA
NA
489
0.00
000
950
2500
NA
5.00
NA
NA
0.00
NA
A
90.34
NA
NA
NA
242
1430
2421
.70
2317
NA
70.58
HNA
NA
NA
NA
HA
NA
NA
NA
RA
NA

NA
NA

NA
NA
NA

NA
NA
1087

NA
NA
52
NA
NA
NA
nA
NA
NA
NA
NA
1861

146
1801

144
144
NA
NA
NA
NA
NA
NA
1861

13788
116491
4858
601
NA
NA
NA
RA
NA
NA
NA
NA
NA
NA
nA
NA

315
NA
NA

NA
NA
NA
NA
NA
NA

NA

NA
315

5
3046
101701
209
o
NA
784
NA
NA
RA
NA
NA
NA
NA
NA
NA
NA
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NA
NA
NA
NA
NA
410
14986
15245
4480
550
NA
NA
NA
NA
MA
MA
NA
NA
NA
NA
NA
HA

NA
RA
NA
NA
HA
NA
6.00
0.00
NA
0.00
0.0
NA
NA
NA
NA
NA
NA
NA
500
0.00
NA
3.00
8.00
NA
0.00
NA
16.00
NA
NA
100
NA
NA
NA
NA
NA
NA
6.00
nNA
0.00
nA
5.00
NA
NA
.00
NA
NA
NA
79.00
0.00
000
123.00
10,00
NA
7.00
NA
NA
0.00
NA
NA
2000
0.00
0.00
5200
400
NA
a0
A
NA
0.00
NA
NA
151.00
NA
NA
NA
1059
43,564.00
2.470.837.00
9,343.00
130.00
NA
55.331.00
NA

NA
NA
NA
NA
NA
NA
NA

NA
NA

6,53
000
764
02.36
0.00
0.00
000
0.00
000
0.00
104

028
13.22
2444
4378
2224

7056
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

RE)
123



NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
N
NH

NH
NH
NH
NH

NH
NH
NH
NH
NH
NH

NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
HH
NR
NH
NH

1-Dec-09
1-Dec-00
1-Dec-09
1-Dec-09
1-Dec-09
1.Dec-00
1-Dec-00
1-Dec-00
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1.Dec-09
1-Dac-09
1.Dec-09
1-Dec09
1-Dec0
1-Dec-00
1:Dec-00
1-Dec-08
1-Dec-09
1-Dec.09
1.Dec09
1-Dec-09
1-Dec-09
1.Dec09
1-Dec-09
1-Dec-00
1-Doc-09
1.Dec-09
1-Dec-09
1-Dec-00

1-Dec-00
+:00c-08
1-Doc-00
1-Doc-09
$-Doc-08
1.Dec-09
1-Dec-09
1-Dec-00
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-00
1:Dec-00
1-Dec-09
1-Dec-09
1-Dec-09

MR-1-12-6060
MR-1+12.6095
MR-2-01-2200
MR-2-01.3200
MR-2-01-5000
MR-2-02-2100
MR-2-02-2341
MR-2-02-3112
MR.2-02:3140
MR-2-02-3341
MR-2.02.3342
MR-2-02.3343
MR-2-02-3345
MR-2-03-2100
MR-2-03-2341
MR-2-03-3112
MR-2-03-3140
MR-2-03-3341
MR-2-03-3342
MR-2-03-3343
MR-2-03-3345
MR-2-04-2100
MR-2-D4-2341
MR-2-04-3112
MR-2.04.3140
MR-2-04-3341
MR-2-04-3342
MR-2-04-3343
MR-2-04-3345
MR-2-05-2100
MR-2-05-2200
MR-2-05-2343
MR-2-05-3112
MR-2-05-3140
MR-2.05-3200
MR-2-05-3341
MR-2-05-3342
MR-2-05-3343
MR-2-05-3345
MR-3-01-2110
MR-3-01-2120
MR-3-01-2341
MR-3-01-3112
MR-3-01-3144
MR-3-51-3145
MR-3-01-3341
MR-3-01-3342
MR-3-01-3343
MR-3-01-3345
MR-3-02-2110
MR-3-02-2120
MR-3-62-2341
MR-3-02.3112
MR-3.02.3144
MR-3.02.3145
MR-3-02-3341
MR-3-02-3342
MR.3.02.3343
MR-3-02-3345
MR-3-03.2100
MR-3-03-2341
MR-3-03-3112
MR-3.03-3140
MR-3.03.3341
MR-3-03-3342
MR-3-03-3343
MR-3-03-3345
MR-4-01-2100
MR-4-01-2216
MR-4-01-2217
MR-4.01-2341
MR-4-01-3112
MR-4.01-3140
MR-4-01.3216
MR-4-01-3217
MR-4-01-3341
MR-4-01-5000
MR-4-02-2110
MR-4-02-2120
MR-4-02-2341
MR-4-02-3112
MR-4-0Z-3144
MR-4.02-3145
MR-4-02-3341
MR-4-02-3342
MR-4-02.3343
MR-4-02-3345
MR-4-03-2110
MR-4-03-2120
MR-4-03-2341
MR-4-03-3112
MR-4-03-3144

Enlire State
Entire State
Enlire Stalo
Enlite Stale
Entiro Stalo
Entire State
Entire State
£ntire State
Entire State
Entite State
Entire State
Entire State
Entire Stato
Entiro State
Entire State
£ntre State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entiro State
£ntiro State
Enfire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entira State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entire State
Enlire State
Entire State
Entite State
£ntiro State
Entire State
Entite State
Entire State.
£ntire State
Entire State
Entiro State
Entire Siate
Entire State
Entiro State
Entire Stato
£ntire State
Entire State
Entire State
£ntiro State
Entire State
Entire State
Entire State
Entire State
Entire State
Enlire State
Entire State
Entiro State
Entiro State
Entire State
Entite Stale
Entiro State
Enlire Stale
Entire State
Enlire State
Enlize State
Enlire State
Entire State
Enlire State

% On-Time - Test Trouble (POTS Only}
% On-Time - Test Trouble (POTS Only}
Network Trouble Report Rate

Network Troubis Report Rato

Natwork Trouble Report Rate

Natwork Trouble Report Rate - Loop

Network Trouble Report Rato - Loop

Notwork Tsouble Report Rale - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop

Network Trouble Report Rate - Loop.

Network Troublo Report Rate - Loop

Network Trouble Report Rate - Central Office
Network Trouble Report Rate - Centrat Office
Network Trouble Report Rale - Central Office
Network Trouble Report Rale - Centrat Office
Network Trouble Report Rate - Gentral Office
Network Trouble Reporl Rate - Centrat Office
Network Trouble Report Rate - Central Office
Network Trouble Report Rata - Central Office
% Subsequent Repois

% Subsoquent Repotts

% Subsequent Repodls

% Subsequent Reporls

% Subsequent Reparls

% Subsoquent Reports

% Subsequent Reports

% Subsequent Reporls

% CPE/TOKIFOK Troutle Report Rate

% CPETOKIFOK Trouble Report Rate

% CPETOKFOK Troublo Report Rate

% CPEITOKIFOK Trouble Report Rate

3% CPE/TOKFOK Trouble Report Rate

% CPE/TOKFOK Trouble Report Rale

%4 CPE/TOK/FOK Trouble Report Rate

% CPE/TOKFOK Trouble Report Rate

% CPE/TOKIFOK Trouble Report Rate

% CPE/TOK/FOK Trouble Report Rate

% Missed Repait Appointment - Loop

% Missod Repalr Appointment ~ Loop

% Missed Repair Appeintment - Loop

% Missed Repair Appointmient - Loop

% Missed Repair Appointment - Loop

% Missed Repair Appointment - Loop

% Missed Repoir Appoiniment - Loop

% Missed Repait Appoiniment - Loop

s Missed Repair Appointment - Loop

36 Misead Repair Appointment - Loop

% Missed Repair Appointment - Central Office
% Missed Repair Appoiniment - Centtal Office
% Missed Repair Appoiniment - Centrat Office
% Missed Repair Appoiniment - Central Office
% Missed Repair Appoiniment « Centrat Office
% Missed Repair Appointment - Centrat Office
% Missed Repair Appoiniment - Centrat Office
% Missed Repair Appointment - Centrat Office
% Missed Repair Appointment - Central Office
% Missed Ropair Appointment - Central Office
% CPE/TOK/FOK « Missed Appointment

% CPE/TOK/FOK ~ Missed Appointmisnt

% CPE/TOK/FOK - Missed Appointment

% CPE/TOKIFOK - Missed Appointment

% CPE/TOKFOK - Missed Appointment
%CPETOKFOK - Missedt Appointment
%CPETOK/FOK - Missed Appointment
WHCPE/TOK/FOK - Missed Appointment

Mean Time To Repair - Tolal

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Tolal

Meoan Time To Repair - Total

Mean Titme To Repair - Total

Moan Timo To Repair - Total

Mean Time To Repair - Total

Mean Time To Repair - Total

Mean Time To Repalr - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Moan Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Troubie

Mean Time To Repair - Loop Trouble

Mean Time To Repair - Loop Trouble

Mean Time Yo Repair - Loop Trouble

Maan Time To Repair - Central Office Trouble
Mean Time To Repair - Gentral Office Trouble
Mean Time To Repair - Centrat Office Trouble
Mean Time To Repair - Central Office Trouble
Mean Tima To Repair - Central Offico Trouble

EBTA

TAX

Resals Speciais

UNE Specials

Interconnection Trunks {CLEC)
Resale POTS

Resate 2.Wirs Digital Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitling
Resale POTS

Resale 2-Wire Digilal Services
UNE POTS Loop

UNE POTS Platiorm

UNE 2-Wire Digilat Loops.

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Shuing
UNE 2-Wire xDSL - Line Spliting
Resale POTS

Resale 2-Wire Digital Servicos
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digilal Loops

UNE 2-Wite xS Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Spiitting
Resale POTS

Resale Specinls

Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platforn

UNE Specials

UNE 2-Wire Digital Loops

UNE 2-wire xDSI. Loops

UNE 2-wire XDSL. - Line Sharing
UNE 2-Wire xDSL. - Line Spiiiting
Resale POTS Business

Resale POTS Residence

Resals 2-Wire Digital Servicos
UNE POTS Loop

UNE Platform Business

UNE Piatform Residence

UNE 2-Wite: Digital Loops

UNE 2-Wite xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL. - Line Splitting
Resale POTS Business

Resale POTS Residence

Resale 2-Wire Digital Servicos
UNE POTS Loop

UNE Piatform Business.

UNE Platform Regidence

UNE 2-Wire Digitat Loops

UNE 2-Wire xDSL Loops.

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDS1. - Line Splitling
Resala POTS

Resala 2-Wire Digilas Services
UNE POTS Loop

UNE POTS Platform

UNE 2-Wire Digilat Loops

UNE 2-Wire d)SL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Resalo POTS

Resale Specials (Non DSO & DSG)
Resale Specials (DS1 & DS3)

Resale 2-Wire Digital Services (ISON)

UNE POTS Loop
UNE POTS Platform

UNE Spostals (Non DSO & DSD)
UNE Specials (DST & DS3)
UNE 2-Wire Digilal Loops
Intescoanection Trunks (CLEC)
Resale POTS Businoss

Resaln POTS Residence

Resato 2-Wire Digital Servicos
UNE POTS Loop

UNE Platform Business

UNE Platform Residenco

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spliting
Resale POTS Business

Resalo POTS Residence

Rosalo 2-Wire Digital Services
UNE POTS Loop

UNE Platform Business

95% within 2 minutes

95% within 2 minutes

Pasity with FaisPoint Retail

Pavity with FairPoint Retaif

Pavity with FairPoint Rotail

Paity with FairPoint Retail

Paily wilh FairPaint Retail

Pavity wilhs FairPoint Retall

Parity With FairPoint Retail

Parity with FairPoint Retail

Paity with FairPoint Retall

Paity with VADIDSNO and Retait Line Sharing
Pavity with VADIVDSNO and Retait Line Sharing
Pavity wilh FairPoint Retait

Parity with FairPoint Retail

Parity wilh £airPoint Retail

Parity With FairPoint Retail

Paity wilh FairPoin! Retail

Pavity with FairPoint Retail

Pavity wilh VADI/DSNO and Retait Line Sharing
Pavity with VADIVDSNO and Retal Line Sharing
No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Ho Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parity wilh FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With £P Retait

Parity Wilh £P Retait

Parity with FP Retail

Parity with FP Retail

Parity with VADI/DSNO and Retall Line Sharing
Parity with VADIDSNO and Retail Line Sharing
Payity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity With £P Relait

Parity Wilh FP Retait

Parity with FP Retail

Parity with FP Retail

Parity with VADYDSNO and Retail Line Shating
Parity with VADVDSNO and Retait Line Shating
No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

No Standard

Parily with £P Retail

Parity with FP Retait

Parity with FP Retail

Parity vith £ Retail

Parity with FP Retait

Parity with £P Retait

Parity with £P Retait

Parity with £P Retait

Parily wilh FP Retait

Parity wilh FP Retait

Parity wilh FP Retaif

Parity wilh FP Retail

Parity with FP Retait

Parity with FP Retail

Parity With £P Retait

Parity With £ Retait

Parity with FP Retail

Parity with FP Retail

Parity with VADIDSNO and Retail Line Sharing
Parity with VADUDSNO and Retall Line Sharing
Parity with FP Retail

Paity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity Wilh P Retait

NA
NA
0.00
0.00
NA
0.01
0.00
001
001
0.01
0.01
NA
NA
0.00
0.00
0.00
0.00
0.00
0.00
NA
NA
NA
NA
NA
HA
NA
NA
NA
NA
025
0.00
0.18
NA
NA
HA
NA
NA
NA
NA
1382
1095
50.00
11.40
1382
1095
1142
1142
NA
nNA
10.00
1290
833
455
10.00
520
456
456
HA
NA
823
0.00
NA
NA
NA
NA
NA
NA
4529
2330
423
2225
484
45.20
2330
4423
32.70
NA
30.60
4658
3270
4490
39.60
4658
4498
4408
NA
NA
3000
3530
2051
2515

96.43
NA
0.00
001
NA
0.00
000
000
000
000
001
NA
NA
0.00
Q.00
0.00
000
0.00
0.00
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
0.22
000
0.00
0.28
0.41
0.95
0.00
240
NA
NA
a1
0.00
NA
2105
1282
1628
NA
30,00

NA
0.00
NA
HA
2000
0.00
15.00

2500
MA
NA
13.04
NA
2342
1835

3125
NA
NA
5503
08.05
NA
NA
325
54.22
NA
92.02
HA
NA
§7.79
60,57
NA
4229
5605
5200

4101
NA
A
16.79
NA
HA
7203
598

NA
NA
24505
24505

315210

322626

315210
24505

2485

a8
2485
2050
2950
NA
NA
20
at

22

10561

11

NA
2

NA
NA

NA
HNA
157
156
NA

NA
NA
a7

NA
152

136826

133170
1358260
ar
177
65

NA
106375
115756

132623
18375
115756

132088
HA
NA
601

246
553
801

7560.00
NA
200
15.00
NA
30,00
0.00
152,00
12500

10.00
A
NA
200
0.00
5.00
31.00
13.00
400
NA
NA
HA
NA
NA
NA
NA
NA
NA
NA
23.00
0.00
0.00
11100
100.00
400
0.00
3200
NA
NA
3.00
000
NA
3200
500
14.00
NA
300
NA
NA
0.00
NA
NA
100
000
3.00
NA
100
NA
NA
3.00
A
26.00
20.00
HNA
10.00
NA
NA
2203.02
137.30

NA
6,790.83
8.450.08
NA
386.10
NA

NA
243831
12144
MA
842768
222008
447977

418.00
NA
NA
33.58
MA
NA
363.15
6573

571
1095
-50.00
2.60
100

1142
1858
0.00

-10.00
-12.90
83
15.45
-10.00
210
455
2045
0.00
0.00
481

2342
1835

3125
000
000
10.04
535
-44.23
2225
159

2330
47.79
3270

1810
13.00
92,70
2,10
1120
551
44,98
347
0.00
0.00
-1.27
~35.30
2051
AT48
2400

2478

1140
0.00
0.00
2555
1148
2457
0.00
0.00
2456
0.00
0.00
0.00
19.85
26,60
0.52
16.20
19.85

226
858

0.04

096
1.59
206
447

a2
0.97
134

.28

.73

041
271

0.85
3,00
137

~2.63
343



NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

NH
NH
NH
NH
NH
NH
NH
NR
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
N
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH
NH

1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-08
1-Dec09
1-Doc-09
1-Dec-09
1-Doc-09
1-Dec-09
1.Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Dec-09
1-Doc-09
1-Doc-09
1-Dec-00
1.Dec-08
1-Dec-00
1-0ec-00
1-Doc-00
1-Dec-09
1-Dac-08
#-Deoc-09
+-Dec-08
1-Doc-00
1-Dec-00
1:Dec-08
1-Dec-09
1-Dec-00
+Dec-09

1+Dec-09

1-Dec-09

1-Doc-09
1-Doc-09
1-Dec-09
1-Doc-09
1-Dec-00
+-Dec-09
+Dec09
$+Dec-00

1-Dec-09

1-Dec-00
1-Dec-09
1-Dec-05
1-Dac-00

MR.4-03.3145
MR-4-03-3341
MR-4-03-3342
MR-4-03-3343
MR-4-03-3345
MR-4-04-2100
MR-4-04.2216
MR-4-04-2217
MR-4-04-2341
MR-4-04-3112
MR-4-04-3140

MR-
MR-4-04-3342
MR-4.04-3343
MR-4-04-3345
MR-4.04.5000
MR-4-05-5000
MR-4-06-2110
MR-4-06-2120
MR-4-06-2216
MR-4-06-2217
MR-4-06-3144
MR-4-06-3145
MR-4-06-3216
MR-4-06-3217
MR-4-06-5000
MR-4.07.2110
MR-4.07-2120
MR-4-07-2341
MR-4-07-3112
MR-4-07-3144
MR-4-07-3145
MR-4-07-3341
MR-4-07-3342
MR-4.07.3343
MR-4-07-3345
MR-4-07-5000
MR-4-08-2110
MR-4-08-2120
MR-4-08-2216
MR-4-08-2217
MR-4-08-2341
MR-4-08-3112
MR-4-08-3144
MR-4-08-3145
MR-4-08-3216
MR-4-08-3217
MR-4-08-3341
MR-4-08-3342
MR-4-08-3343
MR-4-08-3345
MR-4-08-5000
MR-5-01-2100
MR-5-01.2200
MR-5-01-2341
MR-5-01-3112
MR-5-01-3140
MR-5-01-3200
MR-5-01.3341
MR-5-01-3342
MR-5-01-3343
MR-5-01-3345
MR-5-01-5000
NP-1.01.5000
NP-1-02-5000
NP-1-03-5000
NP-1.04.5000
NP-2-01-6701
NP-2-01-6702
NP-2.02-6701
NP-2.02-6702
NP-2-03-6701
NP-2.03-6711
NP-2-03-6712
NP-2-04-6701
NP-2-04-6702
NP-2-05-6701
NP-2-05-6702
NP-2-06-6701
NP-2-06-6702
NP-2-07-6701
NP-2-07-6702
NP-2.08-6701
NP-2-08-6702
B81-1-02-1000
B1-2-01-1000
81-3-04.3000
B1-3-05-1000
B81-3-07.1000
B1-3-08-1000

Entiro State
Entire State
Entire State
Entire Stale
Enlire State
Entire State
Entlire State
Enlize State
Entire Stale
Enlire State
Entire State
Entliro State
Enlire Stale
Entire Stale
Entire Stale
Entire Stale
Entiro Stote
Entite State
Entire State
£ntire State
Entire State
£ntiro State
Entire State
Entite Stato
Entire Stato
Entire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entite State
Entire State
Entire State
Entire State
Entiro State
Entire State
Enlire State
Enir Stalo
Entire Stote
Enlire State
Entire State
Entira State.
Entire State
Entire State
Entiro State
£ntiro State
Entire State
Entito State
Entire State
Enlire State
Enlire State
Entire Stale
Entire State
Entiro State
Entire State
Entire State
Entire State
Entire State
Entire State
£nlire State
£ntire Stato
Entire State
E£ntire State
Entire State
Entire State
Enlire State
Entire State
Enlire State
Enlite State
Enlire State
Entito State
Entire Stato
Entiro State
Entire State
Enlire State
Entire Stato
£ntire State
Entire Stato
Entire State
Enlire State
Entire State
Entire State
Entire State
Entire State
Entire State
Entire Stalo
Entire State
Entize State
Entiro State
Enlire State
Entire State

Maan Time To Repair - Gentral Office Troublo
Moan Time To Repair - Central Office Troublo

Moan Timo To Repair - Centrat Office Troublo

Moan Time To Repair - Gentral Office Trouble

Mean Time To Repair - Centra Office Troublo

% Cleared (ol troubles) within 24 Hours

% Cleared (all troubles) within 24 Hours

% Cleared (all troublos) within 24 Hours

% Cleared (all troublos) within 24 Hours

% Cloared (all troublos) within 24 Hours

% Cleared (il roublos) within 24 Hours

% Cleared (all toublos) within 24 Hours

% Cleared (all troublos) withins 24 Hours

% Cloored (all troubles) within 24 Hours

% Clenred (all troublos) withins 24 Hours

% Cloared (all troublos) within 24 Hours

% Cleared (il troubles) within 24 Hours.

% Cleared (al troublos) within 24 Hours.

% Out of Servica > 2 Hours

% Out of Service > 4 Hours

% Out of Servico > 4 Hours

% Oul of Sexvice > 4 Hours

% Outof Service > 4 Hours

% Out of Sesvico > 4 Hours

% Out of Service > 4 Hours

% Out of Service > 4 Hours

% Out of Servica > 4 Hours

% Out of Sarvico > 4 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Servico > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Hours

% Out of Service > 12 Houts

% Out of Servico > 12 Hours

% Out of Servive » 12 Hours

% Out of Servico > 12 Hours

% Out of Servico > 12 Hours

% Outof Service > 12 Hours

% Out of Service » 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Serice > 24 Hours.

% Oul of Sesvice > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Service > 24 Hours.

% Out of Service > 24 Hours

% Out of Service > 24 Hours

% Out of Servico > 24 Hours

% Out of Service > 24 Hours

% Repeat Repoits within 30 Days

% Ropeat Reports wilhin 30 Oays

% Repeat Repots within 30 Days:

% Repeat Reports wilhin 30 Days

% Repoat Reports wilhin 30 Days

% Repeat Reporls wilhin 30 Days

% Repeat Reports wilhin 30 Days

% Repeal Reporls within 30 Days

% Repeat Reports within 30 Days

% Repoat Reports within 30 Days

% Repoat Reports within 30 Days

%% Final Trunk Groups Exceoding Blocking Standard

% Final Trunk Groups Exceoding Blocking Standard (No Exceptions)
Nurmber Final Trunk Groups Exceeding Blocking Standard - Two (2) Months
Nutnber Final Frunk Groups Exceoding Blocking Standard - Threa (3) Months
% On Time Response to Request for Physical Collocation
% On Time Responsa to Requost for Physical Collocation
% On Time Respons to Request for Virtual Gollocation
% On Timo Responso to Requost for Virtual Callocation
Avecage Interval - Physical Collocation

Averago Interval - Physical Colocation

Averag Intorval - Physical Coliocation

Average Interval - Virtuat Collocation

Average Intervai - Virtual Gollocation

% On Time - Physical Collocation

% On Time - Physical Collocalion

% On Time - Virtual Coliocation

% On Time - Vistual Gollocation

Avesage Dolay Days - Physicat Collocation

Averoge Delay Days - Physical Collocation

Average Delay Days - Virlual Collocation

Average Delay Days - Virtual Coflocation:

% DUF in four (4) Buginess Days

Timeliness of Gartier Bil

% CLEC Billing Claims Acknowledged within two (2) Business Days
% CLEC Billing Claims Resolved within 28 Calendar Days After Acknowledgment
% Full of Partial Denials

% CLEC Billing Claim Credils Not Appeating on the Bill within 45 days

UNE Platform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL toops

UNE 2-Wire xDSL - Line Sharlng
UNE 2-Wire xDSL. - Lino Spiilting
Resale POTS

Resale Specials (Non 080 & DS0)
Rosalo Specials (DS1 & DS3)
Resale 2-Wire Digital Services
UNE POTS Loop

UNE POTS Platform

UNE Speclals (Non D50 & DS0)
UNE Specials (DS1 & DS3)

UNE 2-Wire Digita Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire XDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitling
Interconnection Trunks (CLEC)
Interconnection Trunks {CLEC)
Resalo POTS - Business

Resale POTS - Rosidence
Resale Speciats (Non DS0 & DSO)
Resalo Spocials (DS1 & DS3)
UNE Platform Business

UNE Platform Residence

UNE Specints (Noa DSO & DSO)
UNE Specinis (DS1 & DS3)
Interconnoction Trunks (CLEC)
Resaie POTS - Business

Resale POTS - Residence
Rosala 2-Wite Digitdl Sorvicos
UNE POTS Loop

UNE Piatform Business

UNE Plalform Residence

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops

UNE 2-Wire xDSL - Line Sharing
UNE 2-Wire xDSL - Line Splitting
taterconnection Trunks (CLEC)
Resale POTS Business

Resale POTS Residence

Resale Specials (Non DSO & DSG)
Resale Speciais (DS1 & DS3)
Resalo 2-Wire Digital Services
UNE POTS Loop

UNE Piatform Business

UNE Platform Residence

UNE Specials (Non DS0 & DS0)
UNE Specials (DS1 & DS3)

UNE 2-Wire Digitsl Loops

UNE 2-Wire xDSL. Loops

UNE 2-Wire xDSL. - Line Sharing
UNE 2-Wire sDSL. - Line Spiitting
interconnection Trunks (CLEC)
Resale POTS

Resalo Specials.

Reeale 2-Wiro Digitat Services
UNE POTS Loop

UNE POTS Platform

UNE Specinls

UNE 2-Wire Digital Loops

UNE 2-Wire xDSL Loops.

UNE 2-Wiro xDSL - Line Sharing
UNE 2-Wire xDSL - Line Spiitting
Intetconnection Trunks (CLEC)
CLEC Trunks.

CLEC Trunks

CLEG Trunks

CLEG Trunks

Collocation - New Applications.
Cotiocation - Augment Appiicalions
Collocation - Now Applications
Coltocation - Augment Applications.
Collocation - New Applications

Parity With FP Retoil
Parity wilh £P Retait

Parity wilh FP Retait

Parity with VADVDSNO and Retail Line Sharing
Parity with VADWDSNO and Retail Line Sharing
Paity with FP Retail

Paity with FP Relall

Parity with FP Retail

Parity with FP Retail

Parity with FP Relail

Paity with FP Retail

Parity with FP Retail

Parity with FP Retail

Paiity with FP Retail

Parity with FP Retail

Patity vith VADHDSNO and Retai Lino Shaxing
Parily with VADUDSNO and Retail Line Sharing
Parity with £ Rotait

Pasity with £P Retait

Paity with FP Retait

Parity with FP Retait

Paity will £P Retail

Paity wilh FP Rotait

Paity wilh FP Retalt

Parity wilh FP Retait

Parity wilh FP Retail

Pority with FP Retait

Parity with FP Retail

Parity with FP Retail

Parity wilh FP Retail

Parity vith FP Retall

Parity with FP Retail

Parity with FP Retail

Parity with FP Retail

Parity with FP Retai

Patity with P Retail

Parity with VADVDSNO and Relail Line Sharing
Patity with VADVDSNO and Retail Line Sharing
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NH 1-Dec-09 AGGR 81-9-01-1000  Entire State % Billing Compieteness in Twelve Billing Cyclos Reosale & UNE combined 96% NA 100.00 NA 3243518 NA 3,243,537.00  100.00 000
NH 1-Dec-08 AGGR 0D-1-01-1021  Entire State Average Speed of Answer - Operator Sesvices Operator Service Center Paity wilh FairPoint Retail 1.40 081 40767 12776 65570 10,387.00 ~0.50 0.00
NH 1-Dec-00 AGGR 0D-1-02-1021  Entire State Average Speed of Answer - Ditectory Assistance Operator Service Center Parity with FairPoint Retail 230 091 227905 10846 544536 15,265.00 -1.48 0.00





